
 
ORBA – “Christmas Rewards with Mastercard®” and “Exclusive Black Friday Tier of 
Christmas Rewards with Mastercard®”  

CHRISTMAS REWARDS WITH MASTERCARD® (12 Nov – 24 Dec 2022)  

• Spend a minimum of S$300 with Mastercard® to receive S$30 Wheelock Place Gift Vouchers  
o Limited to the first 100 Mastercard® cardholders per week.  
o A maximum of 5 same-day receipts are allowed.  
o Promotion Period:  

 Week 1 Sat 12 Nov – Fri 18 Nov 2022 
 Week 2 Sat 19 Nov – Thu 24 Nov 2022 
 Week 3 Fri 25 Nov – Fri 2 Dec 2022 
 Week 4 Sat 3 Dec – Fri 9 Dec 2022 
 Week 5 Sat 10 Dec – Fri 16 Dec 2022 
 Week 6 Sat 17 Dec – Sat 24 Dec 2022 

 
EXCLUSIVE BLACK FRIDAY TIER OF CHRISTMAS REWARDS WITH MASTERCARD® (25 Nov – 
2 Dec 2022) 

• Spend a minimum of S$500 with Mastercard® to receive S$50 Wheelock Place Gift Voucher  
o Limited to the first 200 redemptions only.  
o A maximum of 5 same-day receipts are allowed.  
o Promotion Period:  

 25 November 2022 to 2 December 2022  
 
 
Wheelock Place – “Wonderland of Splendour”  
 
1. Wonderland of Splendour (18 November – 25 December 2022)  

Tier 1:  
• Spend a minimum of S$50 in a single receipt to receive S$4.50 carpark rebate.  

o Limited to first 20 redemptions daily.  
o Promotion period: 18 November– 25 December 2022 (5 weeks – 38 days) 

 
Tier 2:  
• Spend a minimum of S$300 to receive S$20 Wheelock Place Gift Vouchers. 

o Limited to first 135 redemptions per week.  
o Maximum of 2 same day receipts.  
o Promotion period: 18 November– 25 December 2022 

 Week 1 Fri 18 Nov – Thu 24 Nov 2022 
 Week 2 Fri 25 Nov – Thu 1 Dec 2022 
 Week 3 Fri 2 Dec – Thu 8 Dec 2022 
 Week 4 Fri 9 Dec – Thu 15 Dec 2022 
 Week 5 Fri 16 Dec – Sun 25 Dec 2022 

 
 
Receipts from Beauty, Hair & Clinical Services will require double spending to meet the minimum requirement 
amount for redemption.  
 
*Note: Receipts from dental clinical services will not be eligible for ORBA’s “Christmas Rewards with 
Mastercard®” and “Exclusive Black Friday Tier of Christmas Rewards with Mastercard®” as part of ORBA’s T&Cs.  
  



 
ORBA Terms & Conditions:  

• ORBA’s “Christmas Rewards with Mastercard®” (‘Promotion’) and  “Exclusive Black Friday Tier of Christmas 
Rewards with Mastercard” is open to all, except employees of The Organiser, their agencies, retail partners, 
tenants and their immediate families. 
 

• This promotion is applicable to all valid Mastercard. 
 

• Purchase must be made with a valid Mastercard at the participating malls to qualify for redemption. A 
maximum of 5 same-day receipts from the same mall is permitted. 
 

• Receipts used for redemption in the exclusive Black Friday tier will not be valid for the other ongoing Christmas 
Rewards with Mastercard tier. For the avoidance of doubt, this means that receipts can only be used for ONE 
(1) promotion - either Black Friday or Christmas Rewards with Mastercard. 
 

• Excludes bill payments, medical/dental consultation, currency exchange, purchase of air tickets, tobacco & 
cigarettes, SISTIC tickets and shopping vouchers. 
 

• Transactions made with pre-paid credits on Grab Pay, Fave Pay, Alipay or any other related mobile payment 
that are linked to a Mastercard shall not be deemed as qualifying transactions for the Promotion. For the 
avoidance of doubt, all other mobile payments such as Apple Pay, Google Pay and Samsung Pay etc. which 
utilises a Mastercard stored on a mobile device shall be deemed qualifying transactions. 
 

• Redemption is limited to ONE (1) Mastercard cardholder per mall per day. 
 

• Receipts used for redemption in this program will no longer be valid for other ongoing mall promotions. 
 

• Participating malls’ own terms & conditions will apply. 
 

• Vouchers are mall-specific. 
 

• A qualifying transaction must be made with a valid Mastercard on a Mastercard acceptance terminal or device 
at a Mastercard accepting merchant, with the Mastercard mode of payment clearly indicated on the 
transaction/charge slip. To avoid any confusion and issues in the validation of the actual funding Mastercard 
used for the Promotion, other transactions shall not be deemed as qualifying transactions for the Promotion. 
 

• The products and services offered under this Promotion are provided solely by ORBA, under such terms and 
conditions as determined by ORBA, and Mastercard accepts no liability whatsoever in connection with such 
products and services. 
 

• Orchard Road Business Association (ORBA), Mastercard and the Participating Malls reserve the right to 
amend the Terms & Conditions at any time without prior notice. 

  



 
General Terms & Conditions: 
 

• The Wheelock Place “Wonderland of Splendour” promotion (‘Promotion’) is open to all, except employees 
of The Organiser, their agencies, retail partners, tenants and their immediate families. 

 
• This promotion is mutually exclusive with other ongoing promotions.  

 
• Each qualifying receipt can only be used once for each redemption of gifts or vouchers. 

 
• All items for redemption are available while stocks last. Items for redemption are not exchangeable for 

cash, or other goods and services. 
 

• All purchases must be made between 12 November to 25 December to qualify. Redemption must be 
made in person, on the same day as purchase. The redemption booth is located at Wheelock Place 
Level 2 (opposite IUIGA) from 12 November to 25 December 2022 from 1100 to 2100 hours, Mondays 
to Sundays 
 

• Store staffs are not allowed to redeem on behalf of their shoppers. 
 
• Shoppers must be at least sixteen (16) years of age as at 12 November 2022 to participate in any 

promotions or redemption events forming part of the Promotion. The Organiser reserves the right to 
request for proof of age at any time.  
 

• Shopper’s original receipts and charge slips must be presented during redemption. Duplicate/re-printed 
receipts will not be accepted. 

 
• Redemptions will be accepted only upon being fully furnished with the shopper’s particulars, purchase 

details and indication of consent or otherwise to receiving future direct communications from the Organiser 
for audit and verification purposes. 

 
• Only purchases made at retail, food and beverage and service outlets are eligible for this Promotion. 

Transactions made at top-up card machines or use of any form of top ups including without limitation, 
addition to any top up cards or any purchases using top up cards, transactions in relation to car park, 
purchases of cash cards/ gift vouchers and memberships are excluded.  

 
• For all instalment payment plans, only the initial payment will be considered for redemption. Subsequent 

payments made for such instalment plans will not be accepted. 
 

• In meeting the minimum spend requirement, the use of vouchers and/or other in-store vouchers or 
rewards points will not be considered.  
 

• Next-day redemption: Time of purchase reflected on receipts must be from 2050 hours (Mon to Sun) 
and redemption must be made on the next day with original receipts, while stocks last.  
 

• The Organiser reserves the absolute discretion to determine the eligibility of any person who is interested 
to participate in the Promotion. Such determination is final and conclusive, and The Organiser is not 
obliged to give any reason for disqualifying any person from participating in the Promotion. 

 
• By participating in the Promotion, persons will be deemed to have read, understood and agreed to be 

bound by these rules and any other requirements set out in any related promotional material and all 
amendments, additions, replacements, modifications as may be made from time to time. 

 
• The Organiser reserves the right to vary the Terms and Conditions herein at any time at its absolute 

discretion without prior notice. 
 

• In the event of any inconsistency between these Terms and Conditions with any other form of publicity 
collaterals relating to the Promotion, these Terms and Conditions shall prevail. 

 
• This Promotion, and these Terms and Conditions are governed by the law of the Republic of Singapore 

and all participants are subjected to the exclusive jurisdiction of its courts in the determination of any 
matter or dispute arising in connection therewith. 

 
• These Terms and Conditions listed are not intended to confer rights by a third party under the Contracts 

(Rights of Third Parties) Act (Cap.53B) to enforce any provision of these Terms and Conditions. 



 
Privacy Policy:  
 
Your personal details (“the Data”) provided in the Promotion will be collected, used and/or may be disclosed by 
Everbilt Developers Pte Ltd and its subsidiaries and associated companies (together, the “Group”) for the purpose 
of verifying your identity and/or notifying you in the event you win a prize in our Lucky Draw, and/or entitled to a gift 
in the Redemption. The Data will also be retained for a reasonable period of time for auditing and statistical analysis 
use (“the Main Purposes”). By providing your personal details in the Promotion, it is assumed that you have 
provided deemed consent to our collection and use of the Data for the Main Purposes stated above.  
 
The Data may be disclosed within the Group and/or to third parties, including service providers who assist us in 
providing our products and services such as organisations that provide archival, auditing, professional advisory, 
debt collection, banking, marketing, advertising, mailhouse, delivery, recruitment, call centre, technology, research, 
utility and security services. Your consent will be collected for the purpose of contacting you for marketing related 
purposes.  
 
In addition to the Main Purposes, the Group would like to send you emails (“Other Purpose 1”) and/or messages 
(text or multimedia) to your mobile phone (“Other Purpose 2”) and/or mailers (“Other Purpose 3”) containing 
updates, advertisements and/or information of events, promotions, sales, discounts and/or store openings in 
Wheelock Place and/or any shopping centres in Singapore that may be owned or managed by any member of the 
Group.  
 
As required by the Personal Data Protection Act 2012 (No. 26 of 2012) (“the PDPA”), please let us know if you 
consent to the collection, use and/or disclosure of the Data for the Other Purposes by checking the appropriate 
box and providing your signed consent on the Data Collection Consent Form, facilitated by our customer service 
staff on duty. If you do not consent, please leave the boxes blank. For the avoidance of doubt, your participation 
and your chances in the Promotion will NOT be affected by your decision as to whether or not to provide the said 
consent.  
 
Note:  
 
The Group has updated our Privacy Policy in accordance with the Personal Data Protection Act. Please visit 
http://www.wharfestates.com.sg/privacy-policy.html for full information. 
 

http://www.wharfestates.com.sg/privacy-policy.html

